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WEDNESDAY
DECEMBER 1

EXPOSITION AND
EXHIBITOR SOLUTIONS
THEATER

6:30 p.m. — 8:00 p.m.
o NIC sifion Openin
and VEjs.lgome Rec%;ﬁe%
® MNLC Pavilion and
City Showcase Open

COVERINANCE

2:00 a.m. — Noon

¢ Finance Adminisiration &
Intergovernmenial
Reloficns [FAIR] Policy ond
Advocacy Commitiee
Meeting

® Human Development
{HD) Policy and
Advocacy Committes
Meeling

® Information, Technology®&
g?cl»mmurrz,g:aﬁgns (IrC

olicy and Advoca

Megls{ng #

9:30 a.m. —4.:30 p.m.
» NIC Board of Direcicrs

10:30 a.m. — 3:30 p.m.

o NLC Advisory Council
Meeting

1:30 p.m. - 4:30 p.m.

o Public Safely & Crime
Prevention Policy (PSCP)
and Advococy Commifies
Meeling

® Transporiation
Infrasirucivre & Services
[TIS) Policy and Advocacy
Commitiee Meeting

® Communily & Economic

Devel?g;mm (CED) Policy

and Advococy Commitiee
Meeling

® Energy, Environment &
Naolural Resources {EENR}
Policy and Ad
Commitles Meeiing

WEDNESDAY - pecemeer

PROGRAM-AT-A-GLANCE

LEADERSHIPTRAINING
INSTITUTE SEMIINARS

9:00 a.m - 5:00 p.m.

* L10: Strategic leadership
and Decision Making in
Local Gevernmenl

2:00 a.m. — Noon

+ 111 Strodegic

Communicalions: Making

Persuasion and Influence
Work

»112: Voyage of
Enduro%g:g lesscns in
Adaptive leadership

113 The Restoration
of Community: Fiscal
Accounfcbihéy and
Community Engogement
o114 local Governmen}

Finance: Guarding the
Public Checkbook

1:30 p.m. — 5:00 p.m.
° |15 Effectlive Tools

for Communication and
Innovative Thinking

e 16 How to Balonce
Youi Pdlitical, Personal
and Professional Life

8 17: How fo Inject
Innovation Inlo [ocn!
Government

» |1 8: Reallsiic Solutions
lo Mesl the Challenges
of local Economic
Development

Poge 26

MOBILE WORKSHOPS

200 a.m. — Noon

° Nationol Renewable
Energy loboratory

* Provding Suslainable
Recycling Sclutions
Through a Public/Private
Parinership

o Smaller Cities
Developmenl of Sports,
Event. and Community
Venves

Noon - 1:00 p.m.
© Mobile Workshop
Debrief

1:00 p.m. — 4:00 p.m.

© Fostracks Transit System
& TOD (TransitOriented
Development)

# Scientific and Cultural
District

°The U.S. 36 MulsModal
Transporiation Project
& Corridor Cealition
Building

o Re-lse of Major Facilities:

lowry, Sioplelon &
Fitzsimons
e %rgselller Cihes 5
opmeni of Sporis,
Event and Community
Venues

. 4:00 p.m. — 5:00 p.m.

e Mohile Worksh
Debrari s e




THURSDAY
DECEMBERIZ

GENERALSESSIOINS

845a.m —11:00 a.m.

* Opening General
Session
Speakers:
Ronald O. Loveridge,

Mayor, Riverside,
California, NLC President

Chuck Hagel,

Former Senaior (R-MNE)
and cuthor of Americo.
Qur Next Chapter,
Omaoha, Nebraska

PROGRAM-AT-A-GLANCE

EXPOSITION AND
EXHIBITOR SOLUTIONS
THEATER

GOVERNANCE

1:30 p.m. = 4:00 p.m.
® Resolutions Commitiee

11:00 a.m. - 5:00 p.m.
® Exposition Hall Open

Meeting
11:00 a.m. - 1:.00 p.m,
o Exposition Hell Opening 4:00 p.m. - 6:00 p.m.
luncheon  NLC Nominafing
Cemmitiee Meeling
EXHIBITOR SOLUTIONS
THEATERS

1.00 p.m. - 1.45p.m.
o Home Fire Sprinklers:

Profecling Your
Community

® Migration — Fulure
Proofing Your AMR
Systern

EXHIBITOR SOLUTIONS

THEATERS

2:00 p.m. — 245 p.m.

@ Renovation Finoncing as
a Useful Teol fo Revitalize
Neighborhoods and

Communities
o Traffic Salely Cameras:

Polenhal Success Through
Enhariced Public Sofety

2:30 p.m, — 3:00 p.m.
¢ Dessert Break in the
Exposilion Hall

EXHIBITOR SOLUTIONS

THEATERS

3:00 p.m. - 345 p.m.

o learn What GPS, Firsi
Responders and Your Cor
Have in Common

© Save Time and Maney
Using GSA's Programs for
Llocal Govemnment

EXHIBITOR SOLUTIONS

THEATERS

4:00 p.m. — 4:45 p.m.

® Using Community
Ano@hcs for Efficient and
Effective Stralegies

Fage 34

WORKSHOPS,
FACILTATED BDISEUSSIOINS,
MOBILE WORKSHOPS

‘WORKSHOPS

1:00 p.m. = 2:30 p.m

¢ A Call o Senvice: Cily
Leadership to Moabilize
Volunieers

® Greening Your Waler
Infrastructure

e Growing Your Own: Support
for local Businesses

® leading for Results: How o
Make Real Change for Local
Children and Families

© Parmerships for Senvice
Delivery

» Smorter Public Safety.
Innovaling fo Boost Your Efforis

@ Technolegy 101+ VWhat Your
City Needs to Know About
Broadban

FACILITATED DISCUSSION
1:00 p.m. - 2:30 p.m.
o Suslainability Goals for Cies

MOBILE WORKSHOPS

1:00 p.m. — 4:00 p.m,

® Fastracks Transit System
& TOD [TransitCriented
Developmen

= Scienfific and Cultural District

*The U.S. 36 Mulirhaodal
Transporiaion Project &
Corridor Coolifion Building

= Nahonal Renewable Energy
Laboratory

° Prcwid}ing i.ltisk}inol}ljt?1 .
Reafc‘ ing Solutions Through a
Public/ F’?ivcle F’t::rinersh’ipg

» River Vision Implementation
Plan

© Re-Use of Maijor Facilities:
low?r, Stapleton & Fitzsimans

@ Smalier Cities Development of

Sporis, Even and Community

Venves

WORKSHOPS

3:00 pm. ~ 4:30 p.m.

@ Bridging the Gﬂ\afg

* Democracy at Work: Local
and Global Public
Engagement Practices

° Finoncmg‘a?iar Ener
Projects: The Role of Tocal
Government

© The Global Economy. Why
You Need io Care and Whot
You Can Do About It

® An Ounce of Prevention:
Building Healthier Cities and
Towns

@ Regional Perspeciives on

ater Infrastruciure
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GENERAL SESSIONS

8:45a.m. - 10:15 a.m.

* Morning General
Session

Speakers:
L Hunter Lovins, President
and Founder of Naticnal

Capilalism, Inc., Denver,
Colorado

PROGRAM-AT-A-GLANCE

EXPOSITION AND
EXHIBITORSOLUTIONS
THEATER

10:15 a.m. — Noon
= Expositien Hall Open

10:15am. - 11:00 o.m,
* Exposition Hall Break

EXHIBITOR SOLUTIONS
THEATERS
11:00 a.m. — 11:45 a.m.

s Shopping for Retoil
@ [nnovative Stralegies for
Economic Revitalization.

Sustainable Soluiions for
CapilaHConstrained Cities

Noon - 12:45 p.m

e Enhancing Revenue in
Your City

2:00 p.m. — 2:45 p.m.

e Better Quality of Life
Through ReaiTime
Adapfive Traffic Control

3:00 p.m. — 3.45 p.m.

» The Telephone Town
Hall Advaniage
Exponding and Refining
Comniunily Conversation

o Streiching Your City
Budget with NLC
Enterprise Progroms

GOVERNANCE

Page 46

WORKSHOPS,
EACIUTATEDIDISCUSSIONS,
MOBILE WORKSHORS

WORKSHOPS

11:00a.m. - 12:30 p.m.

© How fo Ensure Safe Communiiies and
Successhul Citizens Affer Arres

 [EEDND: A New Susianability Tool
for Cifies

» Naighbothood Recover Strategies

® PeopleBased Economic opment

@ Technology 201 How Your City Can
Unlize Broadbond Te fts Fullesi

FACILITATED DISCUSSION
17:00 a.m. - 12:30 p.m
Clean Energy 101

MOBILE WORKSHOPS

1:00 p.m. — 4:00 p.m.

* Fasiracks Tronsit System & TOD
{TransitOrented Developmenf)

® Scientific and Cultural Distric

© Providing Susicinable Recycling
Solutions Through o Public/Prvate
Parinership

® River Vision Implementation Plan

® Relse of Major Fadilities: Lowry,

Siapleton & Fitzsimons

® Smaller Cities Development of Spors,
Evant and Community Venues

WORKSHOPS

2:00 p.m. — 3:30 p.m.

o Civic Engagement and Recent
Immigranl Communities

@ Fewer Dollars, Greater Need:
Serving Children and' Families in
Teugh Economic Times

® Fees of Flomes: Is It Time for o New
Social Compact Between Government
and the Peo‘;)l'e

® Managing Your Commercial Propery
Market

Aarkef
» Regional Collaboration: MPOS and
the Challenges They Foce
e Food Access as a Communily
Development Staiegy
FACIUTATED DISCUSSION
2:00 pm. — 3:30 p.m.
e Green Schools

WORKSHOPS

345 pm. - 5:15 p.m.

e Building a Green Economy Sirafegies
for Cities

# Exploring Transportation Financing
R of oty B

e Pa s Oui of Poverty, Buildin,
Bridges lo the Middle Closs ?

» Proctical Stakegies fo Afiraci and
Reicin Economic Invesimeni

4:00 p.m. — 5:00 p.m.
Mobig Workshop Debrief




SATURDALY - pecenveer 4

PROGRAM-AT-A-GLANCE

EXPOSITION AND
GENERALSESSIONS EXHIBITOR/'SOLUTIONS GOVERNANGE WORKSHOPS
THEATER:

845am - 10:15am. 2:30p.m. WORKSHOPS

* Opening General ° National ve of 10:30 a.m. = Noon
Session g:':i: eAs'l";Au:elin * mmigrant Integration®
Speakers: 9 listen, Reflect, Act
John E. “Jeb” Bush © Speed learning: Vial
Former Goveror of Issues for Cities
Florida, Miami, Florida
Robert D. Putnam,
Professor of Public Pﬁoli;:?{,
John F Kennedy Sc

of Government, Harvard
University, Cambndge,
Massachusels

12:30 p.m. - 2200 p.m.
¢ Delegates Luncheon
ond General Session

mM 4
&
=
vaJ‘
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EXHIBITOR SOLUTIONS THEATERS

" THURSDAY, DECEMBER 2, 2010

EXHIBITOR SOLUTIONS THEATER
HOME FIRE SPRINKLERS: PROTECTING YOUR

COMMUNITY
1:00 p.m. = 1:45 p.m. Room 406

Home fire sprinklers are now included in national building
codes. learn about the life-saving and environmental benefits of
home fire sprinklers in new construction homes.

Speaker:
Peg Paul, Director, Peg Paul & Associctes, Frankfort,
linois

Exhibiting Presenter: Home Fire Sprinkler Coalition

EXHIBITOR SOLUTIONS THEATER
MIGRATION - FUTURE PROOFING YOUR AMR

SYSTEM
1:00 p.m. — 1:45 p.m. Room 405

What do you do when you're sure you need to move forward
but unsure of the route to 1ake® Firsl, you get your becrings.
Nex, you decide on the vehicle you need to get there. Then,
you get moving. That's good advice for anyone, but especially
for o water utilit;. What about those who say migratien isn't
possible? You keep on going — knowing that, not only is
migration possible but also that water and gas utilifies do it
every doy with Neptune's R?00® radio frequency fechnology.
Speaker:
Brandon Segrest, Product Marketing Manager,
Tollohassee, Florida

Exhibifing Presenter: Neptune Technology Group, Inc, an NLC
Associate Member

EXHIBITOR SOLUTIONS THEATER
RENOVATION FINANCING AS A USEFUL
TOOL TO REVITALIZE NEIGHBORHOODS AND

COMMUNITIES
2:00 p.m.—2:45 p.m. Room 405

Communities across the country are finding a new tool to help
them with housing challenges ~ Renovation Financing. We
will explain hov: this program — particularly the government
insured FHA 203(K] loan program = ean help cities revitolize
neighborhoods.
Speokers:
Phillip Bracken, Executive Vice President, Wells Fargo,
Ellisville, Missouri
linda E. Pond, Vice President Natienal Renovation
Program Manager, Wells Fargo Home Mortgoge,
Richmond, Virginia

Exhibiting Presenter: Wells Fargo Home Mortgage, an NLC
Capstone Corporate Partner

EXHIBITOR SOLUTIONS THEATER
TRAFFIC SAFETY CAMERAS: POLITICAL SUCCESS

THROUGH ENHANCED PUBLIC SAFETY
2:00 p.m. - 2:45 p.m, Room 406

A practical lock of the real world gains to public safety and

comunity leadership that troffic solety cameras hare, This

session will detail how the implementation of this important

technology has helped 1o save lives, increase police efficiency

and save money in a lime when local governments are

struggling with public sofely budgets and the ability fo keep ,
offices on the streets. This session will also address mony of

today's common myths surrcunding this time tested technology

and what it can mean for the safety, efficiency and finances of

your community.

Speakers:
Donald L. Bertrand, Council Member, Lafoystte,
Louisiana
Bruce D. Glasscock, Deputy City Manoger of the Public
Safety Services Business Center, Plano, Texas
Acron Rosenberg, Phd, Executive Vice President, Redflex
Reaffix Systems, Phoenix, Arizona ‘

Exhibiting Presenter: Redflex Traffic Systems

EXHIBITOR SOLUTIONS THEATER
LEARN WHAT GPS, FIRST RESPONDERS AND

YOUR CAR HAVE IN COMMON
3:00 p.m. ~ 3:45 p.m. Room 406

B&C Electronic Engineering, Inc. will unveil 911 Emergency
Traffic Alerts, a revolutionary application that will alert motorist
of RESPONDING emergency vehicles via GPS, SmartPhones, !
ond Personal Navigation Devices. 911ETA is the conduit for
sending reverse911 information to personal navigation devices.
Although this technology was developed to improve traffic and
public safety during emergency response the applications and
benefits are much more broad in scope.  Please affend this
presentafion fo view this ground breaking approach.

Speaker:
Keith Mehrens, Marketing & Business Development,
B&C Electronic Engineering, Inc. Denver, Colorado

Exhibiting Presenter: 911 Emergency & Traffic Alerts

EXHIBITOR SOLUTIONS THEATER

SAVE TIME AND MONEY USING GSA'S
PROGRAMS FOR LOCAL GOVERNMENTS
3:00 p.m. — 3:45 p.m. Room 405

This course provides on overvievs covering all six current GSA
state and Jocal progroms, including, Cooperative Purchasing,
Disaster Recovery Purchasing, 1122 CounterDrug, Wildland
Fire, Computers for learning ond Personal Property Surplus
Programs. Attendees will develop on awareness of the different
GSA programs, both purchasing and norrpurchasing that

can help local governments secure our homeland and get the
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EXPOSITION HALL/CITY SHOWCASE
Vvednesda,: 6:30 p.m. - 8:00 p.m.

REGISTRATION HOURS
+Aonday: 3:00 p.m. = 5:00 p.m.
Tuesday: 7:30 a.m. - 6:00 p.m.

Wednesdoy: 7:30 a.m. = 8:00 p.m.
Thursday: 7:00 a.m. - 5:30 p.m.
Frida,: 7:00 a.m. - 5:30 p.m.
Saturda,: 7:00 a.m. - 2:00 p.m

Exhibit Hall Opening Rec=plion
Thursday: 11:00 a.m. = 5:00 p.m.
Friday: 10:15 a.m. - NOON

preducts ond services then need when they nesd them. GSA
elools, GSA Advantage and eBuy, facilitate the sireamlined
buying process. These eTools will be covered briefly so
atiendees fully understand not only what progroms we offer, bul
how to utilize them.

Exhibifing Presenter: U.S. General Services Adminisiration

EXHIBITOR SOLUTIONS THEATER
USING COMMUNITY ANALYTICS FOR EFFICIENT

AND EFFECTIVE STRATEGIES
4:00 p.m. = 4:45 p.m.

Proactive leaders are utilizing community analyfics to gain

a depth of knowledge about their citizens to be competitive
and successful. Uses of dota and analysis include profiling
new residents, assessing the safus of healthcare resources,
quanlifying senior ciiizen understanding the ethnic make-up of
a community for outreach and refail needs and much more.
Join the discussion on bestincloss uses of data and analytics
to strategically keep your communily strategically planning and
growing.

Room 405

Speaker:
Joseph Fockel, Senior Vice President, Buxton,
Fort Worlh, Texas

Exhibiting Presenter: Buxion, an NLC Associate Member

FRIDAY, DECEMBER 3, 2010

EXHIBITOR SOLUTIONS THEATER

SHOPPING FOR RETAIL
11:00 a.m. - 11:45 a.m. Room 405

NLIC Capstone Partner, the International Council of Shopping
Centers along with Corporate Pariners Home Depot, Starbucks,
Walgreens and Wal-Mart will discuss markeling strategies for
afiracting refail to location communities. You will learn what
type of site Information is needed by retailers; how Ic identify
suitable retail space for refoilers; key demographic data —
what's important and what's nof; and how to utilize ICSC
resources, including conferences and deal making events, to
market your sifes io retoilers and developers.

Speaker:
Cynthia Stewart, Director, Community Relations,
International Council of Shopping Centers,
Washington, DC

Exhibifing Presenter: International Council of Shopping
Centers, an NLC Caopstone Corporate Partner

EXHIBITOR SOLUTIONS THEATER
INNOVATIVE STRATEGIES FOR ECONOMIC
REVITALUZATION: SUSTAINABLE SOLUTIONS FOR

CAPITAL-CONSTRAINED CITIES
11:00 a.m.- 11:45 p.m. Room 406

This session will demonstrale heiw o Greening Cities progam
and an integrated appreach fo creating harmononized
communities can drive economic revival. Weston Solutions,
inc. delivers integrated environmenial, susicinability, property
redevelopment, energy and construction solutions lo communilies
through out the United States and internationally. This session will
present an overview of energy projects around the world with @
focus on two Coloradobased success stories - working with the
Renewal Autherity of the City of Wheai Ridge and leveraging
the Economic Development Zone with the City of Lakewood - to
highlight what is possible in your community.
Speakers:
Steve Blarr, Development Direcior, Lakewood, Colorade
John Reinsma, Development Manager, Lakewood,
Colorado

Presenting Exhibitor: Weston Solutions, an NLC Corporate
Partner

EXHIBITOR SOLUTIONS THEATER

ENHANCING REVENUE IN YOUR CITY
Neon - 12:45 p.m. Room 405

In this economy, many U.S. cities have had 1o cut hours,
services, and even staff. Even in better limes, cities are
chollenged fo generate sufficient revenues to sustain their
general fund operations. While taxpayars demand enhanced
services, they're olso pressuring you to hold the line on tox

and fee increoses. In this interactive session using reakworld
examples, oftendees will learn how to CH2M Hill has porinered
with several U.S. cities and counties fo help them discover and
recover uncollected revenues.

Speaker:
Don Howell, National Direcior of Operations,

Englewood, Colorado
Exhibiting Presenter: CH2M Hill, an NLC Corporate Partner

EXHIBITOR SOLUTIONS THEATER
BETTER QUALITY OF LIFE THROUGH REAL-TIME

ADAPTIVE TRAFFIC CONTROL
2:00 p.m. - 2:45 p.m. Room 405

Is your city looking for ways to go green, improve livability

and affract new residents and businesses while also saving
money: Join Reggie Chandra, President and CEO of Rhythm
Engineering, fo see how this company’s innovative InSync
adaplive treffic control can moke a positive difference in your
communily. Independent siudies prove that InSync reduces
stops by up to 0% and cuts fuel consumption and emissions by
ot least 25%. This stateotthe-ort technology will improve public
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EXHIBITOR SOLUTIONS THEATER, continued

safety, foster health and wellness, further your green iniliatives
and actually sove you money over costly infrastructure projects.
Find out how to get your traffic signals and your city - InSync.

Speaker:
Reggie Chandro, President/CEQ, Rhythm Engineering,
Llenexa, Kansos

Exhibifing Presenter: Rhythm Engineering, an NLC Corporate
Partner

EXHIBITOR SOLUTIONS THEATER
THE TELEPHONE TOWN HALL ADVANTAGE:
EXPANDING AND REFINING COMMUNITY

CONVERSATION
3:00 p.m. - 3:45 p.m. Room 405

In o tough economy, explaining costdriven decisions on
municipal projects is nearly impossible. leamn how telephone
town hall meetings can do what direct mail, email, and
websiles cannol; bring community members info an active
discussion that makes understanding possible. Imagine o
capfive audience of thousands engoging your city manager
through live G&A and reckime polling. Telephone town halls
make real issue education possible.

Speaker:
Curt O, Cerveny, Owner/CEQ, TTHM, Golden,
Colorado; lee Feldman, City Manager, Palm Bay,
Florida

Presenting Exhibitor: Telephone Town Hall

EXHIBITOR SOLUTIONS THEATER
STRETCHING YOUR CITY BUDGET WITH NLC

ENTERPRISE PROGRAMS
3:00 p.m. - 3:45 p.m. Room 406

U.S. Communities Government Purchasing Allionce and PFM
Financial Services LLC will introduce new programs that can
save your city fime and money through sireamlined procurement
services and pracfices. From receiving the best government
pricing and on online marketplace for thousands of products

fo expediting poyment io vendors and receiving rebates, these
NLC Enterprise Programs offer innovative ways to strefch your

city budget.
Exhibifing Presenter: NLC Enterprise Programs
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2010 CITY SHOWCASE

The City Showease is an exhibition of
creative and successful programs from
cifies across the country, Representatives
from the featured cities will be on

hand to discuss how they planned and
implemented their innovafive programs.
Meet and compare notes with your
colleagues about a wide variety of
programs. The City Showcose is
located in the Exposition Hall.

Booth #1066
Resuscitation Choreography
Avrora, CO

Kevin Waters, EMS Bureau Manager
{303) 3268997
kwalers@auroragov.org

The Aurcro Fire Depariment, Rural/
Metro Ambulance, The Medical Center
of Aurora, The University of Colorado
Hospital, and The Children’s Hospilal
developed a process that emphasizes
the imporiance of a comprehensive
approach to reating cardiac arrest
victims. Resuscitation Choreography
begins the moment someone calls 211
with o medical emergency. Public safely
communicalions operators facilitate the
Aurcra Fire Deportment’s and Rural/
Metro Ambulance’s response and
coach the caller to perform Cardio
Pulmonory Resuscitation (CPR]. Rescuers
arrive within eight minutes of the 911
call, continue patient core, and transport
the patient to one of the three hospitals
in Aurora where physicians and nurses
in the emergency room continue
advanced life saving therapies.

Booth #1068
Xeriscape Rebates
Aurora, CO

Zach Versluis
(720) 859-4360
zvershi@auroragov.org

Aurora offers rebates of up to $1.00
per squore foot fo reploce high

vaater consuming plont material with
xeriscape. Xeriscaping reduces water
consumplion through planning and
design, appropriate furf amoun,

soil preparation, mulching, efficient
irrigation, water efficient plants, and
proper mainlenance. Aurora Waler

maintains xeriscape demonstration
gardens, leads free educational
programs, and offers professional
londscape design services. With this
program, the City of Aurora ensures
o more sustainable fulure by lowering
ciizens’ water bills, promoting positive
inleractions betwveen the vwater
deparment ond ifs cusiomers, and
increasing the efficiency of the water
system.

Booth #1056
Power2 Charlotte
Charlotte, NC

Kimberhy Pearson-Brown
{704) 3362180
kpearson@charlottenc.gov

Charlotte’s "Powier2” program offers
resources and services o help Charlolte
residents, business owners ond local
govemment save energy, meney and
the environment, The citywide program
promotes and encouroges increased
conversafion and the use of clean
renewable energy consumption. Funded
by a grant from the U.S, Depariment of
Energy, the Power2 Charlotte campaign
is one of 17 City of Charlotte projects
to receive funding through the Energy
Efficiency and Conversafion Block Gront
Program, part of the American Resource
and Recovery Act.

Booth #954
< 4l PinPoint-Public Works
B Clemson, SC

Awards for Municipal Excellence Silver
Winner — Population Category Under
50,000

Richard Cotton, City Administrator
{864] 653-2030

reotion@cityofclemson.org

The PinPoint — Public Works™
technology was developed 1o streamline
the way the Clemson Public Works
department deals with debris pickup.
it allows the department fo coordinate
and map where debris is located
before debris removal crews leave
the deparment. Using the equipment
included with the system, a driver can
simply fouch a button to report issues
in categories ranging from piles of
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leaves, to overhanging limbs, to code
violafions. At the end of the day, all of
lhe marked issues ore uploaded 1o an
odminisirator’s computer ond compiled
info a list of work orders for cit; workers
the next day.

Booth #8469
Gordon Square Aris District
Cleveland, OH

loy Roller, Executive Direcior, Gordon
Square Arts District

(216) 961-4242
irollertv@sbeglobal.net

The Gorden Square Als Distric! is a
callaberation of the City of Cleveland
ond three non-profit organizations,
Cleveland Public Theatre, Neor

West Theatre, and Detroit Shoreway
Community Development Crganization.
Al the cenler of the partnership is a high
priorily role for the arfs s a cofalyst

for economic development and job
creotion through preservaiion and
renovation of hisiorical buildings and
complimentary nev: construction. The
district's five major construction projects,
targeted for completion by 2013, have
generated hundreds of jobs and millions
of dollars in new tax revenue to the city,
county and stale.

Booth #965
Denver Metro Mayors Caucus
Colorado Regional Portnership

Catherine Marinelli, Director, Civic
Results

(303) 477-8065
catherine@civicresulls.org

Founded in 1993, the Metro Mayors
Caucus is comprised of the mayors of
39 Denver area municipalifies. The
Caucus relies upon cooperation and
colloboration fo address the region's
complex issues. It provides a forum

to discuss common issues and multi-
jurisdictional challenges, and serves

as a partner and sounding board

for leaders from other sectors. The
Caucus and ifs staff develop consensus
positions on key issues and advocate
their adoption; monitor policy at the
local, regional, stote ond federal levels:
inform discussions and partner with
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2010 CITY SHOWCASE, continued

private, non-profit, ond public seciors
io implement change; provide a forum
for the resolution of differences among
jurisdictions; and provide opporunities
for enhancing personal relationships
and building tust among the region’s
municipalities.

Booth #873

Energy Efficiency &
Conservation Block Grant
Colorado Springs, CO

Carrie McCausland, Environmental
Sustainability Coordinater

(719) 3852746
cmecouslond@springsgov.com

The City of Colorado Springs is
opplying o $3.6M Depariment of
Energy (DOE) Energy Efficiency and
Conservation Block Grant [EECBG)

1o five activities: Municipol facility
energy efficiency retrcfits, an LED
streetlight project, offordable housing
energy efficiency windows and doors,
o greenhouse gas inventory, and a
pilot project with higher education
institufions 1o perform commercial
audit & retrofits. The higher education
partnership combines the experfise of
an engineering firm with the supervised
paid help of students to provide an
infroduction to “green jobs.” The
parinership is aniicipated fo result in

a 4,510 metric ton reduction in local
greenhouse gas emissions over ten
years.

Booth #871

The City of Colorado Springs
Engineering Division
Colorado Springs, CO

Jeff Besse
[719) 385-5256
jbesse@sprinsgov.com

Cily Engineering focuses on gaining
efficiencies with the Infrastructure
Assest Management System (IAMS].
This system electronically fracks cifizen
requests, work orders, mainienance
history and inspections for assests,

such as signs, markings and bridges.
Knowing the true condition of the cily's
assets helps enginesrs manage and
budget more accurotely for the future of

the city. Public education ond outreach
is an essential part of the cily's Federally-
Mandated Municipal Stormweater
Discharge Permit (MSDP). Through this
program, the city promotes behaviorial
change and public involvement by
providing presentotions, informationol
lilerature and haining fo help profect
local waler quality.

Booth #855
Cupertino Block Leaders
Cupertino, CA

Loure Domanden Lee, Community
Relations Coordinator

(408) 777-3331
loural@cupertino.org

The Cupertino Block Lleader program
encourcges residents o become more
engaged with their neighbors and their
city. Block leaders get to know their
neighbors, participate in emergency
response training, and establish
neighborhood waich programs.
Cupertino supports the block leaders
with a parHime community relafions
coordinator, funds for a block porty

for each neighborhood, and modest
granis for neighborhood beautification
programs. Block leaders meet quarterly
for information sharing and training.
Given Cupertino's extensive diversily,
the program brings neighbors from very
different cullures together to address
issues of common inferest. Currently,
there are over 350 aclive block leaders
covering 25% of the city.

Booth #966
B-Cycle
Denver, CO

Parry Burnap, Execufive Director, Denver
Bike Sharing

(303) 825-3325
parry.bumap@denverbikesharing.org

Denver B-Cycle is o bike sharing
program owned and operated by
Denver Bike-Sharing, a 501{c)(3)
nonprofit. It was the firs! city-wide,
large-scale bike sharing program in

the United Sfales with 500 bikes and
50 stations located throughout Denver.
Denver B-Cycle is the ouicome of 18
months of collaboration between Denver
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Bike Sharing and the Office of the
Mayor, Greenprint Denver, Office of
Economic Development, City Attomey's
Office, Public Works, Community
Planning Deparment, Environmental
Health, Parks and Recrection, Theaters
and Arenas, the Mayor's Bicycle
Advisory Commitiee, Downtown Denver
Parinership, the Regional Transportation
District, Visit Denver, BikeDenver,
Bicycle Colorade and other members of
the communily.

Booth #964
Denver's New Zoning Code
Denver, CO

Mol Urbina
|720) 8652922
molly.urbino@denvergev.org

The City and County of Denver adopted
@ new zoning code in June 2010.

It represents o new form-bosed and
context+based opproach fo zoning,
compared fo the old code. The update
involved remapping the zoning for
most of the cily to Denver's new zoning
districts. The adoption of the code was
the culmination of a 5+ear process that
involved extensive cilizen involvement
and input from the Denver City
Council, which adopted the new code
unanimously.

Booth #962
Denver Office of Culiural Affairs
Denver, CO

Erin Trapp, Director
[720) 865-4305
erin frapp@denvergov.org

The Denver Office of Cultural Affairs
odvances the ars and culture in

Denver by supporting and providing
opportunities for residents and visitors

to parlicipate in rich cultural activities.
The programs include public art, public
concerts and events and Create Denver,
which fosters creative innovation ond
entrepreneurship.
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Booth #970
Denver’s Road Home
Denver, CO

Melanie Lewis, Program Ceordinator
[720) 944-2884

melanie.lewis@denvergov.org

Five years info the Denver's 10-

year plon fo end homelessness,
Denver's Road Home has helped the
city become befter ot counting the
homeless, targeting homeless services,
and maximizing impact of the funds
allocates vio parnerships with the
homeless providers in Denver, The
program is extending its focus on
suslainability and regional development.
In the foce of new economic
challenges, the program remains
commitied fo ensuring that every man,
woman, and child has a safe alternafive
o living life on the streels.

Booth #968
Greenprint Denver
Denver, CO

Mim Mirsky, Executive Assistant
{720) 8659017
mim.mirsky@denvergov.org

Greenprint Denver provides leadership
and solutions to ensure a prosperous
community where people ond nature
thrive. Guiding principals include:
communicale sustainability as a public
value and expand the concept of the
city os as steward of public resources;
support sustainability as a core business
value to improve efficiencies in resource
use, reduce environmental impact;
incorporate “Hriple bottom line” analysis;
set clear metrics of success and report
on progress moving forward; pursue
activifies that support environmenial
equity ond health for all citizens; and
partner with community orgonizofions,
culiural insfitufions and businesses fo
achieve broad impact,

Booth #859
Doin’ The Right Things!
Durango, CO

Greg Caton, Assisiani City Manager
[970) 375-5002

calongl@ci.durango.co.us

The City of Durango wanted to make

it easier for the community fo “de

the right things” for the en-ironment,

5o it developed consumerdriven

niche vvebsiles fo complement

the government altinclusive site.

Sites like gelarounddurango.

com, for Iransportation and multi-
modal resources; durangorecyles.
com, for recycling information and
encouragement; and dotherightthings.
nef link community members to
information about health; living,
transporiation, water conservation,
recycling, and more. These websites
create a culture of “doing the right
things,” which promotes Durango as an
attractive place 1o live, work, and play.

Booth #861
Clear Vision Civic Engagement
Eau Claire, WI

Mike Huggins, City Manager
(715) 839-4902
mike.huggins@eauclairewi.gov

In 2007 the City of Eau Claire
collaborated with local gevermment
and community orgonizations o iniliate
Clear Vision Eau Claire, a citizenled
visioning and community organizing
project. Using a civic organizing model,
the Clear Vision project identified six
longrterm community performance areas
and 125 action shategies, all linked

by o concept of civic engogement

that frains citizens in problem-solving
skills and developed public leadership
and collaberation among communit,
governments, organizations, and
institutions. Diverse citizen work

teams oddress crifical issues in jobs

for underemployed, susiainability,
education, community facilities, regional
fransit, and treatment insiead of
incarcerotion.
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Booth #1062
Compressed Natural Gas
(CNG) Project

Grond Junction, CO

lourie Kadrich, City Manager
{970) 244-1503
lauriek@gicity.org

The City of Grond Junction's CNG
Project is the first of its kind in the nation
fo copiure excess digester gas from the
City's wastewater freatment plant and
convert it into compressed natural gas fo
be ufilized as a vehicle fuel for the City's
fleet, Implementation of the project is
supported by skate and federal granis,
and produces nearly 400 gallons of
CNG daily, ot a price of onty $1.10
per gallon. Environmenial benefits
include displacing more than 3 million
fons of carbon emissions annually.

The CNG project is an essential step
tevards the comprehensive utilization

of naturel gas as o vehicle fuel, which
supports the economic development of
Wesler Colorado.

Booth #1064

Grand Junction’s Main Street -
A Cultural/Adistic lcon

Grand Junction, CO

Debbie Kovalik, Executive Director,
Grand Junction Visitor & Convention
Bureau

(800) 962-2547

visiigj@gicity.org

In 1963 “Operation Foresight” created
a serpentine parkdined promenade
skirted by quaint shops, galleries,

and restaurants in downiown Grand
Junction. During @ downturn in the
economy in 1984, the "Art on the
Comer” project atiracled businesses,
visitors, and residents by adding over
100 pieces of sculptured arf along
Main Street. Fortyseven years after
the initial design, the Dov:ntown
Development Authority (DDA) and the
City of Grand Juncfion are replocing
aging infrestruciure, enhancing the
urban forest, improving pedestrian
safely, and expanding public spaces.
When completed, the “Downiown
Uplift* will provide odditicnal areas fo
expand “Art on the Corner” exhibits.
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Capitel funding is provided by the DDA
thiough districtgenerated grants.

Booth #1060

Jumpstart Jackson Community
Wellness Initiative

Jacksen, TN

Sandra MacDiarmid, Superintendent,
Recreation and Parks Depariment
(731) 425-8316
smacdiarmid@cityofjackson.net

Jumpstar Jackson is @ community
health/wellness project initiated by the
City of Jackson, the Jackson Recreation
& Parks Depariment, and the Jackson-
Madison County School System to
improve the opportunities for improved
health, wellness, and physicdl fitness in
the community.

Booth #956
Higher Education
Initiative
Kingsport, TN

Awards for Municipal Excellence Gold
Winner - Population Category Under
50,000

John Campbell, City Manager
(423} 765-5360
johncampbell@kingsporttn.gov

With drastic cuts to manufaciuring

jobs, a stagnant local housing market,
ond nomexislent refail expansion,

the City of Kingsport renewed its

focus on education fo spur economic
development. As o result, the Educate
and Grow schelarship progrom,

funded by the City, provided up io four
semesters at Northeast Statle Community
College [NeSCC] ai no cost fo all city
high school greduates who met the
college’s entrance requirements. This
program is now available in all five
counties of the NeSCC service areq.
The city also constructed @ new NeSCC
downiown satellite location, the
Regional Center for Applied Technology
[RCAT) where nearly 1,600 sfudents
oftend clesses.

Booth #863
Denver-Lakewood West
Corridor TOD Collaborative
lakewood, CO

Bob Murphy, Mayor
[303) 9877040
bmurphy@loke vood .org

The West Corridor Light Rail is the

first of nine FASTracks lines io be
under consiruclion and will open

in 2013. Iis path threads through
historic residentiol communities and
connects major employment centers

in downicwn Denver, the Federal
Center, lakewoed, and Golden. The
Denver-lakewood West Corridor TOD
Collaborative is o unique combined
effort of the cilies of Denver and
Lokewood, their bwo respective Housing
Authorities, the federal government's
General Services Adminisiration, and
the Regional Transporiation District fo
plan Tronsit Oriented Development
comprehensively to create livable
communities with offordable housing
and connectivity lo employment, health
care, and education, as well as refail,
recreational, and culiural opportunities.

Booth #963

Littleton Immigrant Integration
Initiative

Litleton, CO

Alejandra Harguth, Coordinator
(303 795-3968
charguth@litletonge..org

The Litileton Immigrant Resources
Center (LIRC} is a division of Bemis
Public Library, a department of the City
of Littleton. Its One-Stop Information
Cenler provides area immigronts with
information on employment, health,
recreation, education, housing, legal
issues, ransportation, emergency needs,
and more. The LIRC also encourages
woway integration by maiching
nev.comers with community volunleers
for friendship and cullural exchange,
and it encourages citizenship and civic
community involvement by coordinating
cilizenship mentoring programs,
sponsoring English os o Second
language [ESL) classes, and offering
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opporiunities fo paricipate in local
aclivities and events.

Booth #867

Technology and
Telecommunications in Your City
longmoni, CO

Sandra Seader, Assisiant to the City
Manager
{303) 651-8634

sondro seader@ci. longmont.co.us

Longmont, Colorado is a holbed of
telecommunications innovation and
technology. In 1997, the City-owned
electric utility encircled Longmont

with an 18-mile fiber ring 1o increcse
capacity of communication befween
subsiations, other City infrastructure, and
fo provide telecommunication services
io residents, The City leveraged the
fiber investment with @ private wireless
pariner to provide wifi occess amywhere
in longmont. In refurn, the Cily uses

the wifi connection for fire, police, and
building inspection services. In addition,
the City has partnered with o private
wifi provider fo provide computers and
infernet access lo hundreds of children
in the community who are on the free or
reduced price lunch progrom.

Booth #959
Terminal Island
&8 Renewable Energy
(T.LRE.) Project

los Angeles, CA

Awards for Municipal Excellence
Silver Winner — Population Category
Over 500,000

Omor Moghaddam, Regulaiory Affeirs
(310} 648-5423
omar.moghaddam@lacity.org

The Terminal Island Renewable Energy
(T.I.R.E.) Project is the nation’s first and
only full scole application of deep
well injection technolegy to convert
wastewater residual solids, or biosolids,
info green power while simulianeously
sequestering greenhouse gases. The
project is a five-yeor demonstration
project and has been in operation

for over 20 months. So far, over 50
milfion gallons of bio-sturry, which
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includes wostevvater by-producis such
as brine, treated effluent, digested
sludge, and biosolids, have been
successfully injected. A monitoring
syslem provides reaktime dota on the
subsurface octivities, including seismic,
to o Technical Advisor; Commitiee for
evaluation.

Booth #865

Milwaukee Downtown, Business
Improvement District #21
Milwoukee, WI

Elizabeth Nichols, Executive Direcfor
414) 220-4705
bethn@milwaukeedo.vntorn.com

Milwaukee Downtown, BID #21

is an organization established in
1998 to support the interesis of

the dewntown Milwaukee business
community in partnership with the
City of Milwaukee. Created through
private sector leadership, Milwaukee
Downtown is a management district
organization that oversees 120 square
blocks representing opproximately
400 property owners in the center
of downtoven Milwaukee. The
organizalion funds specific inifiatives
aimed at creating @ clean, sofe, and
friendly downtown.

Booth #960
The Financial
Empowerment Center

Initiative
New York, NY

Awards for Municipal Excellence
Gold Winner ~ Population Category
Over 500,000

Amelia Erwitt, Chief of Stoff
(212) 487-4341
cerwitt@dca.nyc.gov

The Financial Empowermen! Center
Initictive delivers free, confidential,
one-onone financial counseling

to consumers struggling with their
finances. The Initiative now includes

5 Centers which are embedded into
existing human services programs,

such as homelessness prevention,
veorkforce development, and foreclosure
prevention. The finoncial counselors

work with clients on a range of financial
needs such os money manogement,
budgetfing, credit and debt assistance,
and accessing safe and af-fordable
financial preducts. Fundamental to the
model is the infegration of safe financial
products that enable the consumer to
enter the financial moinstream and start
lo save and build assefs.

Booth #9461

' No Longer Lost in
M Translation:

Strengthening Ties with

the Hispanic Community
Nevport News, VA

Awards for Municipal Excellence
Gold Winner — Population Category
150,001-500,000

Xovier Falero, Police Sergeant
(757) 928-4532
faleroxo@nngov.com

in response to the increasing
vicfimization of Hispanics in Newport
News, the Nev.port News Police
Departmen! implemented a Hispanic
oulreach initiative. This effort was
expanded 1o include the City Manager,
a host of city and community agencies,
and the Hispanic Advisory Commitiee
lo the City Manoger (HAC). A defailed
strategic plan oullined several geals,
including helding a public listening
forum, developing informational

tools, and parnering with community
groups and public agencies to break
down longuage and cultural barriars
and effeciively serve the Hispanic
Community.

Booth #958
_ North Charleston’s
28 Sustainable Urban

Revitalization
North Charleston, SC

Awards for Municipal Excellence
Silver Winner — Population Calegory
50,001-150,000

Ryan Johnson, Public Information
Assistont fo the Mayor

[843) 5564905
riohnson@northcharleston.org
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In 1996, the City of North Charleston
formally odopted o Comprehensive
Plan envisioning o sustainoble,
community-driven effort combining
private, public, and non-govemmental
organizational support fo reviialize

a city that was falling into a patiern

of socio-economic blight. The plan
oullined existing conditions, white
identifying fulure needs, including
generating employment, increasing
homeownership, implementing green
building praciices through private
development, improving stormwaler
management to preserve ecosystems,
and improving streelscapes.

Booth #1070
Philadelphia’s Green City,
Clean Waters Plan
Philadelphia, PA

Howard Neukrug, Deputy
Commissioner

(215) 6856319

howsard. nevkrug@phila.go«

Philadelphia’s Green City, Clean
Waiers plan will invest nearly $2.0
billion over the next 25 years to
significanily reduce Combined Sewer
Overflows {CSOs) and creale clean,
accessible, and safe waterways.
Rather than sinking funds underground
to increase sewer system capacity

by building tanks and tunnels, the
program will “suface” these dollars
by promefing rainwater conservation,
source confrol, and green intrastructure,
thereby creating a more sustainable city.
Efforts also include creating incentives
for private and public landowners 1o
green their properiies; sefiing new
regulations for development and new
zoning and building codes, creating
an environmenial excitement and
knowledge among ihe citizenry, and
seiting behovior patiems by charging
the true cost of water service,
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2010 CITY SHOWCASE, confinued

Booth #1058
Waste Cooking Oil fo Biodiesel
Santa Monica, CA

Wes Thompson, Recycle Coordinator
{310) 458-8546
wes.thompson@smgov.net

The Cit, of Santa Monica Resource,
Recovery, ond Recycling Division
parnered with an outside vender,
Geogreen, o collect and process v.asle
cooking oil into biodiesel. The woste
oil is collected and processed for free
by Geogreen, which also prevides

tomperpract collection containers.

Booth #957
Northeast
28 Neighborhood

Revitalization
South Bend, IN

Awards for Municipal Excellence Gold
Winner - Population Category 50,001 -
150,000

Stephen Luecke, Mayor
(574) 2359261
sluecke@southbendin.gov

The Northeast Neighborhood
revitalization is on effert by the City of
South Bend, neighborhood residents,
and major institufions like the University
of Notre Dame 1o redevelop the area
near campus. Key pariners formed the
Northeast Neighborhood Revitalization
Organization, with a board represented
equally by instituional funders and
neighborhood residents. Development
projects include a new $21 5-million
mixed-use development; a nev.
neighborhcod of 60 lowdo-moderate-
income and marketsale homes; thirty
new infill housing units; Innovation Park,
a stateceriified technology pork; ond
redevelopment of o former hospital.

Booth #9467

Energy and Waste Reduction
Boulder, Colorado {Colorado Regional
Partnership)

David Driskel, Executive Director of
Community Planning and Sustainability
(303} 441-3425
driskelld@bouldercolorade.gov
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